Sign-in kiosks shorten waiting room lines.
Sign-in kiosks in your waiting area can help eliminate long lines, while also providing patients with an added level of privacy. However, there are several steps you should take to ensure you reap the optimal benefits from this approach. Make sure the sign-in instructions you use are appropriate for the education level of your typical patient. Have a technician-greeter available to provide additional patient assistance when it is required. Before final implementation, run a small pilot program, perhaps using a laptop computer, to address any problems with your system.